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PART ONE

Preamble
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1. Background
About Anglo American Coal

Anglo American Thermal Coal {referred to in this document as Thermal Coal) is a division of Anglo
Ametican ple. Thermal Coal aperates seven mines held by Anglo Operations (Pty) Limited (AOL) who
also holds a 50% interest in Mafube Calliery, which is jointly owned by Exxaro. ACL also holds a 73%
interest in the Kriel, Mew Largo and Zibule callieries, all three being Angle Armerican Inyosi Coal [AAIC)
aperations.

All Thermal Coal mines, with the exception of one situated in the Free State, are located in the
Mpumalanga province. The mines supply thermal coal to both the export and local markets and
metallurgical coal for export,

The export cosl is exported via the Richards Bay Coal Terminal in which AOL holds a 274 interest. In
addition, the Kriel, New Vaal, New Denmark and Mafube mines supply thermal coal to Eskem, South
Africa’s state-owned electrical pawer utility.

lsibonelo Colliery produces five million tonnes of coal to Sasol Synthetic Fugls per annum under a 21-
year supply contract, Thermal Coal employs a total of 9,300 employees and 7,100 contractars,

Cur coal is exported via the Richards Bay Caoal Terminal (RBCT) in which we have a 27% interest. In
addition, our Mew Vaal, New Denmark, Kriel and Mafube mines supply Coal to Eskom, South Africa's
state-owned electrical power utility.

About Kleinkopje Colliery

Klsinkopje Colliery is an open pit mine situated eight kilometres south of eMalahleni in Mpumalanga
and farms part of the South African Coal Estates Complex (SACE). The other two mines situated in this
complex are Landau and Greenside collieries.

Kleinkopje mines new reserves as well as large areas that were previously mined underground using
bord and pillar technigues. Its principal praduct is steam coal for the export market, with coal from one
pit dedicated to Eskom.

Coal is transported by an 8.5 kilometre averland canveyer to the company’s Rapid Loading Terminal,
from where it is dispatched to the RECT. The mine produces between 4 and 4.5 million tennes a year,
and currently has 722 permanent employees.

Compliance with Anglo American Corporate Policy Reguirements

Anglo American has a firm commitment to good citizenship, hence ethics being the foundation for the
organisation, guiding behaviour of individuals both [ocally and globally. Anglo American is known for
best practice stakeholder engagement.

Anglo American complies with those standards set out by the Department of Minerals (DMR), Mine
Health and Safety Act (MHSA) and the Department of Labour (DOL}, through these statutes they uphold
their company values, show good citizenship to all stakehalders and live up to their cammitments of
goad ethical qualities, thus giving them a good, sustainable reputation and creating a competitive edge
which places them one step ahead of their competitors. Angle American may be described as bath
ethical and successful in their cperations.
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Existing Closure Plans

Kizinkopje Colliery acknowledges the fact that mine closure could have significant social and economic
impacts on its  employees: however Kleinkopje Colliery will ensure that it leaves a positive
environmental, social and ecanomic legacy. As part of sustainable development planning, Anglo
American has the SEAT (Socio-Ecanomic Assessment Tacl) the Angle Environment Way and the AA
Wine Closure Toalbox as guiding principles

Community Development abides to its policies and procedures in place for mine closure. A close
relationship with stakeholders is maintained and other forums in place to address social and economic
impacts on the community. Anglo American strives to be sustainable in the communities in which they
operate. Business Intagrity is critical success factor in mine closure plans.

1.1 The purpose of the SLP

The aims of our Social and Labour Plan are:

=  To promote employment and advance the social and economic welfare of those who work for
Uz and to uplift all the stakehalders in the communities in which we operate;

= To contribute to the transformation of our industry; and

= To ensure that the halders of mining rights contribute to the sccio-economic development of

the communities in which they operate, including major labour sending areas.

1.2 Definitions

In the text that follows, these terms should be clearly understood,

s Coal includes all employees at head office, technical divisions and mining operations, and is a
wholly-owned division of Anglo Propriety Limited.

» (oal aperations include all operational and technical personnel, but exclude staff fram our head
office,

= Kleinkopje Colliery is a specific operational entity and business unit of Angle American's Coal

husiness.

This document follows Regulation 48 of the Regulations of the Mineral and Petroleum Resources
Development Act (2002}, which outlines the required contents of the So¢ial and Labour Plan. Progress
iz aligned ta the pillars of the Mining Charter.

1.3 Particulars of the holder of mining rights
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EERTRGECLTNEGIE Anglo American Coal
Name of the mine Kleinkopje Colliery
Physical address

Mining Law and Property Department
First Floar, 45 Main Strest
Johannesburg

2001

Postal address Anglo Fropriety

PD Box 61587

Marshalltown

2107

GG EnC e A +27 11 638 3781

Fax number +27 11 638 4608

Mine address Farm Kleinkopje

1515

Tweefontein Road

eMalahleni

PO Box 2851

Mine postal address elMalahlani

1035

Telephone number +27 13 693 0123

Mine fax number +27 13 691 9417

Location of mine Kfalnﬁnpje Colliery is situated between eMalahleni and |
Bathal in the Mpumalanga province and forms part of the
Witbank Coalfield within the Highveld Magisterial District
and Reqional Services Council

Commodity Coal

Life of mine 10 years
Breakdown See section 2.4.3
employees

sending area

Financial year January to December

PART TWO

Human Resources and Development Programme
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2. Human Resources Development Programs
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At Coal aur aim is to be an emplayer of choice for people in the mining industry. As part of our drive to
achieve this, we provide world class and sustainable education for employees across our business,

while also extending our capacity-building initiatives to members of our host communities.

During the past five years, time spent on training across our entire business was the equivalent of 7

days per employee, representing 6% of the company’s wage bill.

The safety of aur employees is our number one priority. To ensure that we reach our goal of Zero Harm,

much of our focus was placed on safety risk management training across the arganisation.

This section of the repart highlights the progress that Kleinkopje Collisry has made against the targets

set in its Social and Labour Plan for:

v The Skills Development Plan

= {Career progressich and planning
= Coaching and Mentorship plans
«  The internship and bursary plan
= The employment equity plan

»  Plans to meet the Mining Charter requirements

2.1 Skills Development Plan

Kleinkopje Calliery has a fully-equipped training centre which halds 150 9001:2000 certification and
training provider status from the Mining Qualifications Authority (MQA). As per SETA requirements, it
submits a WorkplaT::e Skills Plan and Annual Training Report to the MQA every year, these were
accepted during the past five years. The payment of levies and the claiming of grants are canducted in

accordance with the pravisions of the MQA. Kleinkapje Colliery's Levy numbar is L270714811

2.1.1 Skills Development Facilitator

Our mine has two dedicated skills development facilitators, Coreen Botes and Luscious Mohlathlole.
The latter is an executive member of the Mational Union of Mineworkers Branch Committee. They are
responsible for co-ordinating the compilation of the Workplace Skills Plan and Annual Training Report
in consultation with Kleinkapje Colliery's joint employment equity and skills development committees.
The committee meets at least every two months to discuss compliance, current training programmes,
skills development planning and operational requirements. The committes includes management, union

representatives and employees from various disciplines.
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Skills Development Levies Paid and Recovered in 2014
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2.1.8 Role and activities of the MQA

Coal works with the MQA to idantify scarce skills and develop unit standards and gualifications to
address these, The MQA offers bursaries to students mainly on the gcarce skills identified in the sector

skills plan and offers practical training In these areas,

Kizinkopje Colliery participates in the MQA's structures through company working groups, and its skills
development facilitatar is a member of the MOA's Technical Reference Group 16,

= |t participates in the writing and validating of unit standards,
¢ The design and validation of qualifications, and

« The design and validation of skills programmes and learnerships.

2.2 Career progression and mentorship

2.2.1 Career development planning

At Coal, we continuously loak far appartunities to further enhance aur career development planning
processes for employees. We strive to have generic career paths for all disciplines and waork with
individuals to develop a customised career path that will be most suitable for them. This is an ongoing
initiative, which we continte to refine. The company has also developed, implemented and
communicated rale profiles to all employees in Band 6 and above. In additicn, we have sxtended role
profiles ta all aur Professionals in Training {graduates who have just completed their academic studies)
in Band 7.

This enables members of our workforce to manage their careers more effectively and to pursue specific

career opportunities, not anly within Coal, but within the Anglo American Graup,

2.2.2 Coaching and mentoring for employees

As per the Mining Charter's requirements, we have investigated further epportunities to enhance our
mentorship programme. & refresher programme will ensure the better matching and closer menitaring
of mentor-mentee relationships. We also provide employees with the opporunity to be mentored as
part of the talent management and personal development planning processes. We specifically focus an
Histarically Disadvantaged South Africans (HDSAs) with special emphasis on the development of

wWaomen.

Employees are afforded the opportunity to participate in mentaring relationships with an individual they
feel could add value to their growth and development. This occurs particularly at the follawing levels:
= All graduates brought into the organisation are assigned ‘buddy’ and technical mentors who

provide support and guidance in the early stages of their careers

16
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= Middle to senior management ~ aimed at employses in Bands 5 and &
»  Senior leadership = aimed at Band 4 and above

»  Executive leadership — almed at members of the mihe executive committee

The effectivenass of the mentoring relationship is monitored through our career development plans. We
also Lise external coaches who are confracted to provide support and guidance to employees at different
levels of the arganisation. Emphasis is placed on developing and coaching senior-skilled employees 1o
progress to first-line supervisors. The focus is specifically on HDSA employees 1o ensure that we
prepare sufficient numbers of future leaders for the demands created by the growth of our company,

Coaching and mentorshlp development checklist

Annual Identification of coaching and mentaring requirements is
|_sligned lo carear paths ) ~
| Appropriate guidelines are in place to administer the coaching and
mantoring process ]
A farmal systam is in place o maonitar, avaluate and improve the
coaching and mentoring process

The provision of extarnal coaching snd mentoring
| A diverse group of trained coaches and mentors s in place

‘HHH.‘KK

2.2.3 Talent management

We have a talent management strategy that caters for the needs of the company and the individual.
This results in a net gain for both and a competitive edge for our organisation. Our strategy on talent
management is based on the idea of a continuous process and does not solely rely on recruitment but
focuses strongly on retention and developmeant. Our goal is to become the Employer of Choice and

thus we focus on appreciating each individual and winning them through their hearts and minds.
From January 2011, we will be introducing changes to the way we manage the development of our
peaple. These changes will mean that, for the first time, we have a comman global capability
framework for Angla American plc.

The People Devalopment Way

We have refreshed our existing WiIWTTSIA framework to create one common global capability
framewark called the People Development Way, This sets out the behavioural attributes, knowledge,
skills, experience and potential required to succeed as a company and as individuals. This framewark

and the new interactive development portal we will be launching soon will provide employees with the

tools and information needed to help them take ownership of their career development.

2.2.4 Scholarships, bursaries and internships

Coal is fiving up to the Mining Charter's objective to address the skills gap in the mining industry by

17
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warking with & number of stakeholders. Activities in this area include:

» Regular interaction with statutary bodies such as the MQA on the formulation of skills
development strategies. This includes the condueting of annual skills audits.

= Warking closely with educational authorities and providing schelarships and bursaries to
promaote mining as & career option,

= Ve also provide resources to improve the level of education in maths and science which will
increase the number of learners who will be able to study further in professions related to the
rmining industry (Please see Part Three of this report).

+ Vile actively pramote mining as an exciting career opportunity by hosting caraer exhibitions,
schaol visits and participating in initiatives such as the annual Take a Girl Child to Wark Day.

o On an internal level, we provide skills training opportunities so that emplayees can improve

their income-sarning capacity after mine closure and or retirement.

Bursaries and internships

At Goal, we have a well-established bursary scheme which aims to develop suitable students who, once
they have completed their studies, are afforded professional career opportunities within our

organisation.

We aim to attract hursars in the areas that surraund our operations and have launched a number of
drives to improve marks in maths and science among local learners for this reason. The scheme is
open to the general public as well as the children and relatives of employess. We award bursaries to

those |nterested in studying the fellowing disciplines:

e [Seology

» Metallurgical and chemical enginesring
¢ Electrical and mechanical engineering
s Mining engineering

¢  Mine surveying

» |ndustrial engineering

s Rock engineering

s Environmental management

+ Finance and accounting
We offer experiential learning to a number of students, which not enly affords them an opportunity to

complete the practical component of their studies but provides Coal with a pipeline of students who

could be offered bursaries and ultimately permanent employment within the company.

16
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Klelnkapje Calliery 2014 In compliance with Requlation 46 (4] af tha Minaral and Petroleum Resources Devalopment Act, 2002

2.4 Employment Equity

One of our greatest assets is the diversity of our people and we pride ourselves for having maved
heyond campliance over the past couple of years. Year to date, 71% of our management was made
up of HDSAs, well beyond the Mining Charter's requiremnent of 40%, We have an excellent pipeline of
talent and eontinuously focus on ways af improving our perfarmance in this area.

We pay a great deal of attention to the attraction, retention and advancement of women in all
disciplines and at all levels of aur organisation. At the end of 2013, women accounted for 17% of our
tatal workforce and 49% of management. A number of initiatives are in place to increase the number
of women in mining and to address their particular needs, including the physical aspects and health
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Kiginkaple Colliery 2014 In compliance with Regulation 46 (2) of the Mineral and Petroleum Resources Development Ach, 2002

3. Social and Economic Background

Local Economic Development Programme

As a good corporate citizen and partner of choice, our commitment to sustainable development dictates
that while our operations may deplete a natural resource, they should in return provide a number of

improvements for the people living within the area.

At Coal we are committed to delivering improvements in the social and human capacities of the people
wha surround our operations, not only to maintain our social licence to operate, but to create teal

sppartunities for socio-ecanomic advancement.
3.1 Socio-economic background infermation

Coal aperates mainly in three municipal districts, namely Nkangala, Gert Sibande and Fezile Dabi.
Kleinkopje, along with Landau, Greenside, Goedehoop and Kriel collieries, is situated in the MNkangala
district and therefore shares the same socio-sconomic background as these mines. Nkangala is one of
the three district municipalities forming the Mpumalanga province. These include Mkangala. Ehlanzeni
and Gert Sibande.

The Mkangala District Municipality (MDM) comprises an area of approximately 240km? which includes the
following municipalities:

s The eMalahleni Local Municipality

¢ The Steve Tshwete Local Municipality

e The Delmas Local Municipality

»  The Emakhazeni Local Municipality

& The Thembisile Hani Local Municipality

¢ The DrJS Maroka Local Municipality

Kleinkopje Calliery forms part of the eMalahleni Local Municipality.
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Kileinkop)e Colliery 2014 In campliance with Regulation 46 (&) of the Mineral and Petoleum Hesources Development Act, 2002

Table 3.2 Most important industries per local municipality in the NDM

Municipality Most important industry Yoof GOP

1 Delmas Agriculture 23

2 ehlalahleni Mining and quarnying i i 23

Ki Or JS Moroka Community and social sorvices ana

4 Ernakhazeni Agricuiture - 25,8
Mining and quarrying 14.8

5 Steve Tshwata Whiolesale 14,1
Comrmunity serices 14.3

6 | Thembisile Hani | Private househalds 228

3.2 Community Engagement

3.2.1 Sacio-Economic Assessment Toolbox process

Ta improve our understanding of both the positive and negative impacts of aur operations on our haost
communities, Coal utilizes Angle American’'s Socio-Economic Assessment Toolbox (SEAT) process,

which facilitates more structured dialogue with our stakeholders.

This three-year process involves the profiling of communities as well as gathering information on the
impact af our operations. Management responses to the concerns and priorities of stakehqglders are
published in a SEAT report, which is distributed to all stakehalder groups, including local, provincial and
national government; nen-governmental organisations and interested and affected parties. The
implementation of the management respanses generated by the SEAT process is taken forward through
three-year Community Engagement Plans, which are updated annually. During the SEAT process,
stakeholders are identified and engagement takes place through farmal and informal meetings and

interviews,

We subscribe to the Anglo Sacial Way, which sets out minimum standards across more than 20
dimensions of social performance. It covers all activities that have the potential to impact on
communities during the entire life cycle of our operations — fram exploration through to project design,

development, operatian, decammissioning, closure and post closure,

I 2013, each of our mines undertook an assessment of their level of compliance against the yarious
sacial requirements and, based on this, developed social and community impravement plans to assist

them to achieve full compliance.
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Kleinkapja Calllary 2044 In compliance with Ragulatlon 48 {23 of fhe Mineral and Petroleum Resources Development Act, 2002

3.2.2 Stakeholder consultation and involvement

We subscribe to Anglo American's Good Citizenship principles which guide the way we conduct our
buginess, Our main aim % ta promote strong relationships with the communities that surround our
operations thraugh regular engagement on the issues that may affect them.
We have quarterly stakeholder engagement forums, including directly and indirectly affected parties,
interested parties and autharities. These enable aur stakeholders to bring issues to our attention 5o that
they can be resolved promptly. Some of our stakeholders include the following:
« The management teams of the SACE collieries
+ Union associations
- The Mational Union of Mineworkers
Solidarity
- The United Association of South Africa
« Permanent employasas
- Officials
- Senior-skilled
- Skilled
« Contract employees
= Supplier representatives
¢« Communities
- Representatives of KwaGuga and eMalahleni
Farmers
- Farm dwellers
« Authorities
- The Mpumalanga Department of Education
- The Mpumalanga Department of Agriculture
- The Department of YWater Affairs
- The Department of Mineral Resourcas
The Drepartment of Health and Welfare
- The Department of Labour
The Premier's office
- The Department of Roads and Transport
- The eMalahleni Local Municipality
» Non-governmantal organisations
- Laocal envircnmental and health services groups
HIVAIDS-related groups
- Tourism groups
Recreational and sporting groups
- QOrganisations dedicated to the care and upliftment of wamen and ¢hildren

Youth groups
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Kleinkopjo Colliery 2014 In complianca will Regulation 46 {a) of tha Mineral and Petroleum Resources Development Act, 2002

Religious groups
Schools
+ Local business

- Small, medium and micro enterprises

3.2 Community Engagement

3.2.1 Socio-Economic Assessment

To improve our understanding of bath the pasitive and negative impacts of our operations on our host
communities, Coal utilizes Angle American's Socio-Economic Assessment Toalbox (SEAT) process,

which facilitates mare structured dialogue with our stakeholders,

This three-year cycle, involves profiling of communities as well as gathering information on the Impacts
{negative and positive) of our operations on host communities. Managementresponses to the concerns
and priorities of stakehalders are published in a form of a report, which s distributed to all stakeholder
groups, including local, provincial and national government; non-governmental organisations and
interested and affected parties, The implementation of the management responses generated by the

SEAT process is taken forward through the social management plan, which is updated annually.

During the SEAT process, stakeholders are identified and engagement takes place through formal and
infarmal meetings and interviews,

We subscribe to the Anglo Social Way, which sets out non-negotiable standards across more than 20
dimensions of social performance. It covers all activities that have the potential to impact on
communities during the entire life cycle of our operations — from exploratian through to project design,

development, operation, decommissioning, closure and post closure,

Each year our mines undertake an assessment of their level of compliance against the variaus social
requirements. Kleinkopje Colliery strives to maintain a performance rating of 4 which means pro-active

in dealing with sacial and community issues.

3. 3 Stakeholder Engagement Planning

\We subscribe ta Anglo American's Good Citizenship principles which guide the way we conduct our
business. Our main aim is to promote strong relationships with the communities that surround our
operations through regular engagement on the issues that may affect them. Our engagement planning
include, stakeholder mapping, profiling — determining their interests, influgnce on the business and the

retation health.
We have quarterly forums, including directly and indirectly affected parties, interested parties and local

authorities. These enable our stakeholders ta bring issues ta our attention so that they can be resolved

promptly. We have a broad stakeholder base which includes both internal and external stakeholders.
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Klginkopje Colliery 2014 In compliance with Regulation 46 {a) of the Mineral and Petioleum Basouices Davelepment Act, 2002

Qur Intarnal stakeholders include mine management, |abour uniohs, permanent employees and
contractors. Our external stakeholders are made up of various communities, regulators and provincial
and local authorities, non-governmental organisations, local enterprise and competing mining

arganisations.

Local community needs

No -Needs Purpose . Partner
Generate ermy it ing U
5 {hiaer iy : ployment opporiunities by salfing up SEDA
cooperatives to reduce poverty
) Empower the community with skills that will creste
2 | Skills Development =1 i DaL
Jjobsand generate incoms
- Ta improve the environmental conditions within the
3 Waste Management P ; ELM
commumnity
Provide resources to improve learmers performance
: : Department of
4 Learner Development in Maths and Science to anable tham ta gel access to

Edusation

tertiary edusation

3.4 Skills programmes that contribute to poverty alleviation
Pottary

Kleirnkepje Colliery has a pottery center situated within Caoal's Matimba Village in eMalahleni. This
community social investment project’s long-term gaoal is to alleviate unemployment by uplifting the skills

base of local people, starting with employees’ dependents. The project is also apen to local residents,

The Centre provides women with the skills necessary to produce guality products for a variety of
markets. Products include garden pots, fountains, lamps; animal sculptures, dinner services and bowls,
and potential outlets Include nurseries, game parks, gift shops and galleries. The long-term goal is to
link participants to our eMalahleni Small Business Hul, which provides entrepreneurs with seed and

waorking capital to start their own enterprises.

The mine provided the funding required to establish the studio and covers the cost of all materials.

However, the Centre aims to become self-sufficient through the sale of its products.

Sewing
Kleinkopje also established a group of women wha sew, This has since been turned into a small

enterprise which receives ongaing cantracts for the embroidery of the overalls worn by ming employees,

3.5 Local Economic Development projects
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In its Social and Labour Plan, Kleinkopje Colliery committed to five major community development

projects.
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Wlainkopje Colliery 2014 In compllance with Regulation 46 (ayaf the Mineral and Petroleum Rescurces Development Act, 2002

3.8 Housing and living conditions
Coal promotes home ownership with the long-term goal of meeting the Mining Charter's requirement
that all employees live in sustainable human settlements. The Mining Charter has been
revised as follows: By 2014, mining companies must implement the fallowing measures ta improve the
standards of housing and living conditions for mineworkers:

s Demalition of hostel blocks

¢ Attain the occupancy rate of one person per raom,

»  Facilitate home ownership options for all mine employess in consultation with crganised labour,

3.9.1 The type of housing provided for employees

The table below provides a summary of the accommadation provided for Kleinkopje employeses, and

the number of thase who receive a housing allowance:

Table 3.7 Types of accommodation per employee type: Kleinkopje (June 2014)
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3.8.2 Progress against targets

Totalin

Marriad Single - Taialian
A Haouzes Els Other  housing
¥pe guarters quarters
Officials 28 0 0 0 0 o 28 164 182
Senlor-skilled &2 1] 0 a ] 0 62 25 157
Skilled 5 0 65 0 0 o 70 33 383
Othar o o 0 0 0 o ] 0 0

TOTAL

In terms of the first two revised targets, Kleinkapje Colliery has met its targets in 2013 by ensuring that
all employees stay with their families in owned company provided accommodation. all employees
resides in family flats which are in liveable conditions. The company has introduced housing allowances
to promote home ownership and 75% of employees cater for their own accommodation in sustainable

areas,

Kleinkopje Calliery has achieved mining charter compliance in 2013 by having no single employee
residing ing the single quarters. A plan is underway to start demolishing vacant family units since the
demand far aecupancy has dropped, employees opt for own accommodation it will Kick startin 2014 in

the first quarter.

Table.3.8 Progress made against the housing targets: Kleinkopje (January 2014)

Kleinkopje 2013 2014 Milestone Home Ownatship Milestone

Employees type Target Targat Actual
Officials
Senior-skilled 100%
| Bkillad 100%
Other

100% (T 6%
B1%

3.8.3 Coal Housing Strategy
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Cr vision for housing is lang-term hoeme ownership. As a result, we wish to move away fram housing

provigion entirely and to ensure that employees are accommodated in their own formal accammaodation

located within the metropalitan framewarks of the regions where our new and existing operations are

based.

The primary aims of this vision are:

Ta meet the new requirements cutlined in the revised Mining Charter for 2014,

To support the integration of future corporate social investment activities within the regional
municipal framework and infrastructure development.

To assist the Chamber of Minez to meet the Housing Forum commitments and to ensura
that the Social and Labour Plan and Mining Charter's obligations are met and are
sustainable.

To enhance the social and economic sustainability of the regions In which Caal operates
through @ housing model that is integrated within the greater metropolitan centres and

aligned with the Integrated Development Flans for those regions.

ey challenges:

Lack of affordable housing which encourages employees to remain in mine-provided
accommedation in unsustainable areas.

Bulk infrastructure costs and constraints which have delayed the delivery of serviced stands
far residential developments in sustainable areas and which have added to the cost of
housing and selling prices.

Chronic hausing backlegs, This has resulted in long wailing lists and delivery lead times.
Limited municipal resources, particularly funding and capacity, to provide infrastructure and

services for residential developments.

3.8.3 Housing action plan

In 2007, Coal initiated a project to manage the transition frem housing provision at its operations to full

home ownership. This plan is based on the following pillars:

The adjustment of housing allowances in line with market conditions to encourage employesas

to relocate to sustainable residential settlemeants in established areas.

To suppart bulk infrastructure development within the local municipal spatial framework with

funding and technical expertise to fast-track the delivery of hoausing and cantain house prices

within acceptable levels.

To specifically source and support housing delivery within metropolitan urban areas that is

sustainable in the longer term.

To facilitate and market home ownership to all emplayees.

Table 3.9 Coal housing allowances per employee grade
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Employee arade 2011 RATES 2012 RATES 2013 RATES

GBF5 R9,000 R8,000 R9.000
GEF6 R&,000 R&,000 RE.000
Ca# R 5.250 R7,007 R7.532
cU | R4500 |rReoos | RG456
| CLand B Band R 3,600 R4.876 R5,242
TBeniar-skiled | R 3,600 R4876 RE5,242
TBkiled | R2636 Rd.424 RE,242

Bulk infrastructure for residential development

We identified three projects to accommodate emplayees who wish to move from mine villages to urban
areas in eMalahleni. Internal surveys conducted at the three SACE collieries revealed that employees
walld prefer to rent or buy their own properties in the Duvha and Kwa Mthunzi Vilakazi suburbs of

efdalahleni.

An assessment of SACE's Matimba Village property indicates that it could be incorporated into Duvha

Park, the area where those residing in the village would like to remain,

Capacity surveys within eMalahleni and KwaMthunzi Vilakazi have also been underlaken and various
developments were identified as possible options for infrastructure funding and development. A fourth

option, called the Gypsum Housing Project, is also discussed below.

Project one — Matimba Village, next to Duvha Park Extension One in eMalahleni
s This project has been shelved owing to the plan to expand mining operations within the

Matimba Village.

Project two — Unproclaimed township in the Greater eMalahleni urban area

«  Coal bagan negotiations to acquire land for residential development in the eMalahleni area as
an alternative to the Presidential Project development. This private development was
previously identified to accommodate many SACE employees. However, it was plagued by
continuous delays. |t was anticipated that this development would not enly provide
accommodation for SACE emplayees but for those from Goedehoop Colliery too.

s  Discussions are in progress with the eMalahleni Local Municipality to acquire suitable land
and initiate this project. Two portions of land have already been identified and a proposal is
being prepared by Coal to acquire the land from the municipality.

«  The estimated number of units ranges from 1,000 to 1,600, depending on final uptake and
demand.

s The estimated cost of infrastructure is R52,5 milion to R82,5 million, depending on the final

number of units to be serviced.
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s The estimated duration of this project is three to four years,
s Unfartunately this project has been delayed owing to a lack of capacity at municipal level and
tendering delays. No additional wark has been undertaken to date,
Project three —Kwallthunzi Vilakazi development
»  This development has progressed significantly to date. There are approximataly 500 stands
that have been serviced in this development, Work has been completed on the installation of

the electrical, water and sewerage networks at a cost of approximately R31 million.

Project Four — Gypsum housing project

s Coal, in partnership with Tower Technologies, has dasighed a new housing system that
makes use of gypsum by-products preduced by the company’'s eMalahleni Water
Reclamation Flant.

« A prototype gypsum house has been constructed and has passed all regulatory building test
requirements for quality and durability.

= A pilot project invalving the construction of 68 of these houses in KwalMthunzi Vilakazi has
cammenced.

» |f successful, this system may be used to alleviate the housing backlogs experienced in the
areas where the company has its operations.

= The company has built 87 houses using gypsum by-product from the Water Treatment Plant
in the bricks and montar for these houses. So far, the company has spent R21 million and this

project is 100% complete.

Sourcing and supporting housing delivery

The above projects have been specifically targeted to supply houses to SACGE employees because of
their proximity and location. This is in line with the company strategy to source employees from
sustainable areas. Our housing team is actively involved in discussions with the eMalahleni Local
Municipality, technical design personnel, urban planners and private property developers. This is an

ongoing process for each preject identified.

Facilitation and marketing to employees

The company has initiated a training and development scheme for all employees interested in buying
or renting property in urban areas. This programme is designed to educate employees abaut the
responsibilities of buying, owning and managing their own homes. This has been developed at the
reguest of employees canvassed during surveys conducted in 2007 which identified that many do not
fully understand the complexities of home ownership. This is an ongoing process and is being run in

parallel with the marketing programmes under way for the abave developments.

43



Kisinkopie Colllary 2014 In complience with Regulation 46 {5) of the Mineral and Petrolaum Resources Development Act. 2002

PART FOUR




Klainkepje Colllery 2014 In compliance with Regulation 456 (a) of the Mineral and Pefraleum Resources Devalapment Ack, 2002

Management of downscaling and
retrenchments

4. Management of downscaling and retrenchments
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The primary objective of downscaling and retrenchment management is to ensure that there are na
other viable aptions to achieve operational requirements before considering the downscaling of

workers. To achieve this, the following have been put in place:

4.1 Establishment of a Future Farum

Kleinkopje Colliery has not established a forum including both employer and employse representatives
from each department. There is a plan to establish the future forum by end of 2 quarter 2014, No
Kleinkapje Colliery employees were retrenched during 2013,

4.2 Mechanisms to avoid job losses and a decline in employment

Should pravailing economic conditions cause the profit revenue ratio of any operation to be less than
an average of six percent for a continuous period of 12 months, Coal and Kleinkapje Colliery would
initiate the following processes which must include, but not be limited to, the following:

s Consultation with all relevant stakeholders

»  The implementation of section 189 of the Labour Relations Act, 1295

+  MNotifying the Minerals and Mining Development Board

« Compliance with the Ministerial directive and confirmation of how corrective measures would

need to be takeh

4.3 Managing retrenchments

Should Kleinkopje's operations be downscaled or cease with the possible effect of job losses, the
following process would he implemented,
¢ Consultation with all stakeholders
= The mine would follow the Labour Relalions Act as well as the guidelines provided by the
Department of Labour to ensure fair opportunities to train, redeploy employees and establish
alternative measures short of retrenchment
«  Our communication strategy would include:
v |nfarming employees of possible retrenchments
» Informing other interested and affected parties, including sending areas and local
municipalities, of possible retrenchments at the operation

» Infarming outside parties of possible retrenchments
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4.4 Mechanisms to ameliorate social and economic impact

Where retrenchments or closure of the operation is imminent, the mine would put in place the following
process to ameliorate the social and econamic impact on individuals, regions and economies:

= Aszessment and counselling services for affected employees

= Camprehensive self-employment training pragrammes

« Comprehensive training {non-mining skills} and re-employment programmes

« Creation of jobs for ocal economies

» Regeneration of local economies

»  Accessing the Social Plan Fund

Assessment and counselling services

The Company will consider providing counselling through professional eounsellors, Reguests for such

counselling are to be directed to the Manager Human Resourcas.

Closure Planning

Kleinkapje Colliery has developed a closure plan that considers the optimal use of mine land and
infrastructure duting the operational phase as well as the closure phase of the mining life-cycle. This
plan will be a focus area of Kleinkopje Calliery's LED strategy to diversify the ecanomy and will take

into account the potential social benefits of utilising the existing land and infrastructure.

Of the importance is the consideration of alternative uses of the physical infrastructure in the event of
mine closure. which will require an amendment to the existing Environmental Management Plan

Reports {EMPRs) in consultation with the Department of Mineral And Energy

While the Social and Labour Plan is geared towards mitigating the impact of mine-closure on mine
communities and labour sending areas, specific planning is required regarding the concurrent and post-
mining use of the physical assets of Kleinkopje Calliery as potential community development purposes.

These physical assets include:

+ Land holdings by the ming;

¢ Physical infrastructure;

»  Sopcial infrastructure;

o Commercial and industrial infrastructure; and

s Administrative infrastructure

Al infrastructure and mine management programmes on projects will be coneeived and implemented

within the context of the aceepted standards of sustainable development.
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Land and infrastructure for food production enterprise on mine land

A principal issue in the reduction of risk exposure of mine communities is their lack of food security.
More specifically, loss of wage income as a consequence of retrenchment eliminates or reduces the
capacity of the urban resident to purchase food. |n a rural environment, residents can often undertake
subsistence farming as a substitute for purchased food. Inevitably, due to space constraints and the
competition for formal sector employment in a urban environment, lower income groups will have the
greatest difficulty in gaining alternative employment. They will also be maost restricted in their access to

land to grow alternative subsistence sources of food.

Where retrenchments o closure of the operation [s imminent, the mine wauld put in place the following

pracess to ameliorate the social and ecancmic impact on individuals, regions and econamies:

Transfer of ownership and responsibility of some infrastructure and services

Planning will be undertaken at the operational stage for the nationalisation of physical and social
infrastructure owned, managed or subsided by the mine. Other possibilities include the transfer to local,
provincial or national authorities for local authority management of townships and infrastructure. This
infrastructure includes but not limited to:

» Roads;

»  Power lings and major transformations

o Sewerage reticulation and disposal;

» \Water supply and reticulation;

¢ Communication infrastructure

The timescus transfer of these facilities and utilities to the appropriate autherities well before mine
closure will be vital in creating sustainable mine communities, as will the establishment of permanent

communities through home owhership schemes,

Post-closure use mina infrastructure

Once the possibilities for concurrent use of mine land and infrastructure have been exhausted, the
future of the remaining land infrastructure belonging to of managed by the mine needs to be concemned.
It is not always possible to find alternative uses for mine-specific infrastructure or land-use such as
waste dumps and slimeas and dams. However, Kleinkopje Calliery will examine each component of its
land and infrastructure and assess the extent to which post-mining use is possible

The eptions will include the fallowing:
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Transfer of land and associated infrastructure ta mine communities for conversion and use in
local economic develapment, skillz development and training programmes to build capacity in
a number of vocational or technical areas;

Sale of land and infrastructure to private individuals;

Transfer of land and associated infrastructure to the government or state agencies; and

Rehabilitation of the land or demolition and removal of the infrastructure,

Training and mentership of community members

Kleinkopje Colliery undertakes to consider assisting in the establishment of the various busingss

structures where stakeholders or appointers will be trained and mentared in the appropriate business

and technical skills as a kernel focus of the LED programme. Other capacity initiatives would include:

Training and educating community leaders and owners to manage the rescurces in a
sustainable manner,

Understanding the post-mining use potential of the mining infrastructure, land and natural
ME2DUrces,

Paying for essential skills such as water and power after mining

Communication skills;

Megotiation in terms of the economic aspects after closure; and

Ensuring that the non-renewable mineral resources can be replaced by enhancement of

biclogically renewable resources.
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PART FIVE

Financial provision
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9. Financial provision

5.1 Human resources programmes

The following represents the financial provision allocated to Kleinkopje Colliery's human resources
programs:

Table 5.1 Financial provision for human resources development 2014 - 2018

Committed Commifted Committed Committed
Programmig Budget Budget Butget Budget Committed Budget

2014 2015 2016 2017 2018

Skills  Developmant

Levies Aot F1613000 |RA1S13004 | R1612002 | R1613003 | R1613004
Learnemships Ri161e000 |R1619001 | R1&19002 | R1319003 | R1619004
Internal fraining

programme R12374 000 | R11 874007 | R12874 002 | R11 874 003 | B 10 874 D04

External training

Eriramme R1 276 000 R2Z2B6001 | R1296002 | R1Q0GO03 | R 1286 004

5.2 Local Economic Development
Project 2015 2016 2017 2018+ Total

Heslth Care R5 000 Q00 | R5 000 D00
Waste R500 000 R500 000 | R500 000 R650 000 R 1650 Q00
lManagement

Infrastructure Rz 000 000 R2 000000 | R2 000 000 R4 000 000 | R5 000 Q00
Development

Human Capital R2 000 000 R2 000 000 | R2 000 000 R1 000 000 R7 D00 000
Developement

TRIAL R 18 750 000

5.3 Management of downscaling and retrenchments

Financial provision for the management of downscaling and retrenchments 12 given below,

Table 5.5 Financial provision for management of downscaling and retrenchments

Me. Process Remarks

Financial provision

1 Cansultation with stakeholders 3
> Inrormi I : T — " will be made
nfarming employees of possible refrenchiments avallabla for all the

3 Infarming ofher affected paries PIOCESEEs

4 Informing outside paries Ivolved In

- = m i
5 Assesament and counselling services for affected employees anaging
downzcaling and

i3 Seif-employment training prograrmmeas retrenchments

7 Life skills training pragramimeas

i Regenearaticn of local economias
- [Hhear
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PART SIX

Undertaking

Our Ref: CMMY S5IKLIENKOPJE
Your Ref:  MP 30/5/1/2/2(307} MR

Regional Manager

Department of Minerals and Energy
Mpumalanga Region

Private Bag X7279

WITBANK

1035

18 May 2015

UNDERTAKING TO ADHERE TO THE 5 YEAR REVIEW REFPORT ATTACHED TO
THE SOCIAL AND LABOUR PLAN

MINING RIGHT : KLIENKOPJE COLLIERY

This undertaking forms part of the Social and Labour Plan,

Anglo Operations (Pty) Limited hereby undertakes to adhere to the Annual Progress
Repert and the 5 year Review Report as required by the Social & Labour Plan
approved by your Department.
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BHEKI KHU
Head of Cnrpnrate Affairs, Mineral and Property Rights
Anglo American Coal, South Africa
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